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How to Use
this Book

ince the mid-1990°s, a “slip-and-fall revolution™ has been quietly occurring in

some of the world's most developed nations. Slip-and-fall accidents, for

centuries considered an inevitable part of cvilized life, are now largely pre-
ventable, The revolution started in Germany and spread (o other Buropean countries,
and as far as Australia. Some employers in the United States are beginning to get
more involved in the campalgn to eliminate these accidents, which are very costly
financlally, and in too many cases are disastrous — or even fatal — for the victims.

Falling gags have been a part of the humor of some great comedians such as Chevy
Chase, silent movies’ Charles Chaplin, and Michael Richards (Kramer on television’s
Seinfeld). Football and basketball players often have falls without apparent injurics.
This tends to condition us to think of falls as a trivial, even comic, matter. However,
unexpected falls by pedestrians on floors and stairs can, and frequently do, produce
horrendous injuries, requiring huge medical expenditures and sometimes creating
serious and permanent disabilities.

Our purpose in this book is to help you to prevent accidents that are caused by slips,
trips, and missteps by people on foot, whether at woek or on their own time.,

For brevity we'll occasionally use the term, “slips” to include slips, trips, and mis-
steps, since the word, “slip” can also mean “a mistake or error.”

A few vendors are referenced in this book simply as starting point 1o akl the reader in
making enquiries. These references are neither enclomiements nor advertisements,
and they are by no means a complete list of potential vendors. Please see your
clamified telephone directory and the World Wide Web for other possibilities. Since
quality of a vendor's products and services may vary from one month to another, it's
not feasible to recommend vendors in this book.

The book has four parta. The fiest part gives some general background and case
studiens that will help you understand the magnitude and causes of the problem. The
second part talks about particular aspects of floors, footwear and other factors that
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lead to falling acadents. The thind part gives some procedunes to use in finding,
evaluating and eliminating hazards, Part IV discusaes lawsuits and slip-and-fall
fraud,

Part I: Slips Happen

Part | shows you the extent of the alip-and-fall problem, both in human terms and in
financial terms. Il explains the five ingredients of a slip-and-fall incident, as well as
some of the simple physical laws that help understand why slips occur. Case studics
include jury verdicts of total damages s high as 510,000,000, with awards to the
mjured partices of up to 56,500,000,

Use this part to belp you understand how important slip and fall hazards could be to
you [t will also help you undemtand the basic physical principles used to evaluate
hazards.

Part II: About the Causes of Slip,
Trip, and Misstep Claims

The characteristics of footwear and floors cause many slips or trips resulting in
injuries. Different circumstances apply in various situstions: stalrs and ramps,
barefoot arvas, outdoor walkways, efc. In this part, we discuss why these different
circumstances can result in an accident, and how the characteristics of flooring anl
footwear need to be appropriete do the stheation. Chapter 5 presents guidelines for floos
slip resistance for 160 different situations. Chapter 6 helps you to recognize some of
the qualities that footwear needs to give good traction

This part gives you valuable guidelines for accident prevention. Use it to help you
identily existing hazards and avoud creating new Dnes

Part III: Play Defense!

You can be a “victim™ ol a slip-and -fall accident in either of two ways. You could be
the pedestrian who has a painful , disabling and expensive accldent, or the home-
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owner, fenant, or building ewner who can experience financial loss — either directly
or in the form of insurance premium incroases.

‘This part gives some procedures to follow to help you prevent slips, trips and
misateps that result in falls. The procedunes apply to footwear and to both new and
existing flooring. Use this part to help you assess relative risks of slips and falls, and
preventive methods, so that you can apply remedial efforts whene you most need
them.

Part IV: Legitimate Lawsuits
and Fraud

Many alip-and-fall claims settle through insurance channels with little or no dispute,
Sometimes, however, a claim goes into litigation, Both sides in a slip-and-fall case
need to take certain precautions immediately after an accident to protect them in case
of a dispite,

Fraudulent cliims may or may not result in a lawsuit, but thene are a few hints that
may help you assess whether you're the target of a slip-and-fall fraud. Your best
protection agalnat frand, though, is to follow good floor-safety principles as outlined
in this book so that you aren’t vulnerable to charges that you caused an accident by

your neglipence.

Use Part IV to help you decile what to do when a slip-and fall accident has oceurned,
or appears to have occurred. Your actions immediately following the accident may be
important later.



Q2 PART I: ABOUT CAUSES OF SLIPS, TRIPS, MISSTEPS

P T L g it | g g et i P e 0 il O il e s 0 B B s e | e el | L e e R [ TR RS Ty P L RS

(a) (b}

() (f
[PFi Test and Resoarch bestitute for the Shoe Mndusiry)

Flgure 5-1.
Awalk and a slip-and-fall in the vanable-angle ramp test. The walker raisos
or lowers the slope half a degree al a ime (al a speed of one degree per
socond) using the controller he holds in his rght hand.
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Class [Des n R
eneral work rooms and public-accessible areas

.1 Entrance arcas likely to get wet 10
02  Staims 9
0.3  Rest rooms 10
E “TRestaurants and other calering establishmenis

9.1 Kitchens in the catering trade (restaurant kitchens, hotel kitchens)

9.1.1 Up to 100 meals per day* 11
9.12 More than 100 meals per day*® 12
9.2 | Kitchens catering lor homes, schools, kindergartens, sanatoria 11
9.3 Kitehens eatering for hospitals, clinics 12
9.4 Large kilchens ﬂtering for industrial and university canieens,

and contract cate 12

9.5 Food preparation kitchens (fast food kikchens, snack bars)* 12
9.7 Coffee and lea kitchens, hotel garni kitchens and ward kitchens I Iﬂr
9.8 Washing-up rooms

9,82 Washing-up reoms lor 92 11
9,83 Washing-up rooma for 93 12
9.9 DHning rooms, guest rooms, canteens, ru:ludmg stn'mg counters 9
i “Sales outlets, shops

11.7 I*Inr[a-t shops 11
11.10 Shops, cuslomer Fooms 9
11.12  Cash register areas, packing areas ]
1L13  Serving counters for bread, cakes and pastries, unpacked goods 10
12 Health secvice rooms 2
126  Washrooms of operating theatres, plastering rooms 10
129  Operating theatres 9
1210 Wards with hospital rooms and corridors G
27 Financial institutions | T
27.1  Counter arcas 9
28 "Garages (with the exception of the areas specilied under Number 0)

281 | Garages, car parks 10}
29 Schools and kindergartens

29.1 Entrance areas, cormdors, mmh]-r halls q
202 | Classrooms, group rooms 9
294 | Rest rooims, washrooms 10

*Use ralsed-relief surface where indicated, loe dispersal of lquid spills

Table 5-1.
A few selected guldelines for Boor slip-resistance rating R
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INDEX OF MAJOR CLASSES IN THIS TABLE

Description | Class Descr

Adrcrafl serice and ropak 24 Ifon mnd olhor molals, Fostment
Automaobile sorvice and repair 21|  |Kindemgariens

Beverage production, wel arsas 8| |Kichens, commercial

Bread production | 4| |Leundry

Cake production | 4| |Leather production

Car parks ' 28| |Margarine, fats and oils, mig,

Caloering esiablishments ] |Meat processing

Caramics indusiny 17| |Matal processing & workshops

Cheese praduction 2| |Mik processing —
Chocolade production 3 Oila ond (aks, slorego arons

Cold stores 10| |Paint shops

Concralo, cast, factonos 18| |Pastry productian

Confectionary production 3| |Public-accessble arens 0
Deop freeze rooms. 10] JReslaurants | 9
Delicatossen production a| [Sales cutlels 1"
Fasl-lood rostaurants 9| [Schooks 20
Fats, storage arcas 20| |Sewage treatment plants 25
Financial instilutions 27| IShaps 11
Fire departmanis 26| |Slaughtaning 5
Fish proceasing 6] |Sports siadiuma a0
Fodder concentrate production 14] |Skene polishing 18
Food produciion, wel afeas 8| |Stkerage amas for olls and Eils 20
Garngas 28| |Supermarisis 11
Gonoral work rosms 0] |Textie production _ 15
Glass and slono palishing 18] |Vegatables, processing of 7
Hoalth sorvices 121 |Vehicle repair , 3
Hoapita's 12] |Work rooms, general of

Table 5-2. (continued on next five pages)
Guldelines for Roornng siip resstance where shoes are wom



